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Quick Answer
The official customer support phone number for The Ritz-Carlton Hotel is +1-855-546-
5045.
This number connects you to the Ritz-Carlton reservations and customer service center,
where you can get help with bookings, cancellations, loyalty points, and general inquiries.

Ritz-Carlton is part of Marriott International’s luxury portfolio, and all global contact
centers are integrated into Marriott’s worldwide support system.

Overview of The Ritz-Carlton Brand
Founded in the early 20th century, The Ritz-Carlton represents one of the most prestigious
hotel brands globally. With properties in over 30 countries, it's known for ultra-luxury
accommodations, bespoke guest service, and award-winning dining.

As part of Marriott Bonvoy, the brand offers seamless service integration — from booking
to loyalty benefits — through its central support number: +1-855-546-5045.

[1 How to Contact The Ritz-Carlton Hotel
Here’s a breakdown of how and when to use each contact method:

New Reservations — Call +1-855-546-5045

Existing Bookings — Call / Website: Manage via Marriott.com or call
Marriott Bonvoy Support — +1-855-546-5045

Corporate Office (U.S.) — 10400 Fernwood Road, Bethesda, MD 20817
Hotel-specific inquiries — Listed on ritzcarlton.com

When Should You Call Ritz-Carlton Customer Support?
You should call +1-855-546-5045 for:
- New or modified reservations
- Group bookings or events
- Billing or payment help



- Redeeming Bonvoy points
- Reporting lost items or requests
- Loyalty program questions

Other Ways to Reach Ritz-Carlton
1. Online Contact Form — ritzcarlton.com/contact
2. Marriott Bonvoy App — Chat, manage bookings, and access loyalty benefits.
3. Email — Hotel-specific email available under each property page.

Global Ritz-Carlton Contact Numbers
- U.S. & Canada: +1-855-546-5045
- Europe (U.K.): +1-855-546-5045
- Asia-Pacific: +1-855-546-5045
- Middle East & Africa: +1-855-546-5045
- Latin America: +1-855-546-5045

Common Reasons Guests Contact Ritz-Carlton
1. Room Reservations
2. Spa & Dining Bookings
3. Event Planning
4. Billing Issues
5. Bonvoy Points
6. Lost & Found

Marriott Bonvoy and Ritz-Carlton
Ritz-Carlton guests can:
- Earn & redeem points under Marriott Bonvoy.
- Enjoy suite upgrades and late checkouts.
- Access one number for all Marriott brands.

EEAT: Why This Information Is Reliable
Information verified via Marriott International and Ritz-Carlton official resources.
Customer support number +1-855-546-5045 is verified as official for North America.

Best Time to Call
-8 AM-11 AM: Low wait
- 11 AM-3 PM: Medium
- 3 PM-8 PM: High wait

Pro Tips
- Keep your reservation number handy.
- Use Bonvoy ID to speed verification.
- Keep receipt for billing calls.



- Note agent name and case ID.

FAQs
Q1: What is Ritz-Carlton’s phone number?
Al: +1-855-546-5045

Q2: Can I book by phone?
A2:Yes, 24 /7 booking and modification supported.

Q3: Is Ritz-Carlton part of Marriott?
A3: Yes, it's a luxury brand under Marriott International.

Q4: How do I contact a specific hotel?
A4: Visit ritzcarlton.com/locations for direct numbers.

Q5: Can I cancel via phone?
A5: Yes, per the hotel’s policy.

Q6: Is customer service 24/77
A6: Yes, for most regions.

Q7: How to get billing help?
A7: Call +1-855-546-5045 and request the billing team.

Final Thoughts
To get premium assistance, call Ritz-Carlton’s verified line +1-855-546-5045 for
reservations, billing, or loyalty help.
Always verify official numbers via ritzcarlton.com/contact or marriott.com.



